Web Design
Fundamentals

What to do, why to do it on the
Web

Before we get started...

® What sites are you working on?
® What's the purpose of your site?
@ What audience(s) are you trying to reach?

Site Planning

@ Determine site goals

® Analyze your audience

® Analyze the “competition”

® Know your own abilities and resources
® Map the current site

@ Design your new site




Site Goals and Guidelines

® Why are you creating this site?

@ What does the site owner hope to achieve with
this site?

@ What action does the site owner want the
audience to take as a result of visiting?

® What restrictions or guidelines must be followed
when designing the site?

e Accessibility guidelines (Kansas)
o http://da.state.ks.us/itec/WASPriorities112001.htm
e Style guidelines (for a sub-site)

Audience Analysis

® Who are you trying to reach?
e Age
e Language and Culture
e Level of education
@ Access to the Web (High-speed? Dial-in?)
o Familiarity with the Web
e Barriers to access?
® What are they looking for at your site?
e Information

° Servicesl Are there multiple
e Community audiences?

How do | find out about the audience?

® Ask the site owners
® Look at current site’s logs and stats

® Talk to people who “fit the bill”

e Students who are in the program (but were once
prospective students)

e People in the same demographic groups
® Review published research
@ Build feedback capability into your site

® Know how audiences deal with the web in
general




Analyze the “Competition”

® Look for sites with similar contents, purpose
e Within KU
e At other universities
e At other organizations
o In the private sector
® What are the trends and precedents?
® Where do they excel or fall short?
® Does your site need to “match” a parent site?

Know Resources & Abilities

® What technical knowledge do you have?

@ What tools, resources, and time do you have
access to (now AND later)?
e Software
e Web authoring tools
e Image editing and tools

e Animation tools Be sure you have the
e Hardware resources (human and
technical) to maintain the
site once you've created it.

Think long-term!

e Camera (video and/or still)
e Scanner (flatbed or slide)

e Other people

Site Map

@ All the pages, all the links of the current site
® Boxes for pages, lines for links
@® Shows how “deep” your site is

External Links

Profile — Jo;n Q. Public
:
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More on site “depth”

® Depth and “click-throughs”
® Deep and narrow

e Few links on each page, many “levels” of pages
® Shallow and broad

@ Many links on a page (especially the main page),
often fewer levels of pages

® Once again, consider your audience and
content

e NIH.gov: deep
e Fool.com: broad

Design (or redesign) the site

® Review audience needs/wants with site owner
@ Determine the site structure (site map)

@ Gather content (visuals, information)

® Mock up a visual design

@ Build the site in a “test” mode

® Perform (user) testing and make changes

® Put the site into production

® Maintain and update the site

Communicate with the site
owner at each of these stages!

A few words on usability testing

® The testers should...
e Reflect your audience demographics
@ Be (relatively) uncoached
@ The test should...
e Have clearly defined goals
e “Find out how many computers are in the Budig Media lab.”
e “Sign up for the next Access: Introduction workshop.”
® Be observed in some way
e Ask for tester feedback
o Notes
e Post-test interviews
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Visual Design

What looks good? Why?

Before we get started...

Consistency is a
good goal for any design.

Elements of Visual Design

® Composition
@ Rule of Thirds (and Rule of Three)
e Grids
e Balance
o White space
® Color
® Fonts
® Motion

® Examples




Grids and the Rule of Thirds

® For image composition
® Web Grids (the “page”)

® Image “flows” up
and in

@ Sight-line points
towards the middle
of the image

Grouping Objects/Balance

Symmetrical Balance:

(Can be seen as static and dull in some
Western cultures, but common in the East
and in Native American cultures.)




Grouping Objects/Balance

Asymmetrical Balance:

Both halves
balance, but are
not the same.

(Most frequently used in Western art and design.)

Grouping Objects/Balance

Radial Balance:

(For example, mandalas and other Eastern designs.)
20

Screen/Page Layout

® Where do you

normally see page

navigation?

® Where are page
tittes/headings?

® Where do graphic

elements go?

® What about screen
real estate?

® What about scrolling?
(Do users scroll?)
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White Space

® What is it? Why is it a good thing?

e Absence of “visual clutter”

@ Helps readers scan/find info quickly

@ Avoids “information overload” syndrome
® How do you create it?
® Examples

o ACS Site

® ACSess Site

® ACS Training Site
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Color

® Color Theory
o What does color mean?
e What does that color mean?
e Warm/cool
o Cultural definitions
® Combining colors
@ “Safe” Colors
e What's it all about?
o Palette Man
® Light backgrounds with dark text or vice versa?
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Fonts (aka typography)

® Keep it simple

e Limit number of fonts per page and per site

e Use the same fonts consistently throughout the site
® Make good font choices

e Sans serif vs. serif

e Commonly installed fonts

e Mood

o Readability
® USE CAPITALIZATION SPARINGLY
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Font Moods

® what mood does this font evoke for
you?
o What about this one? Is it formal? (asual?

® Would this font give your page a professional
look? Why or why not?

® What assumptions about the content
would you make from this font?

@ Can you even read what this says? If you had to read a whole page of
this, how would you feel?
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More Font Moods

o OEY
o Jom} for Phe dvmped

Specialty fonts like these are NOT intended for
body text, but can be used for headings or other
special uses to great effect.

Since they aren't likely to be installed on your
visitor's computers, though, you'll have to create
image files using the text you want to display.
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Motion

® Coolness factor vs. “dancing bologna”
® Plug-ins, plug-ins, plug-ins
@ Bandwidth/download time
@ Content is king
® Examples:
o KU Theatre
e lookandfeel new media
e KU Endowment (by look and feel)
e Julia Childs on PBS
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Web Design Fundamentals
All the Links

Site Planning
Kansas Web Accessibility Guidelines: da.state.ks.us/itec/WASPriorities112001.htm

Site Map — Generic Site example: www.ku.edu/acs/docs/wkshop/webdesign
Visual Design

Space and White Space
The browser grid from WPDFD: www.wpdfd.com/browsergrid.htm

White space usage examples:

o www.ku.edu/acs

o www.ku.edu/acs/news

o www.ku.edu/acs/train

Color

Color Theory from Poynter.org: www.poynter.org/special/colorproject/colorproject/color.html

Cultural color meanings from About.com: webdesign.about.com/library/weekly/aa070400c.htm

Color study resources from Sanford: www.sanford-artedventures.com/study/g_color.html

Webmonkey on the Colorsafe Palette: hotwired.lycos.com/webmonkey/00/37/index2a.html

Paletteman’s color-combining tool: www.paletteman.com

Example of a site with light text and a dark background: www.ku.edu/~tv14

Example of a site with dark text and a light background: www.kansan.com

Fonts

Basic typography info from Fonts.com: www.fonts.com/fontent/fontent home.asp?con=typel01

Motion
KU Theatre: www.ku.edu/~theatre

lookandfeel new media: www.lookandfeel.com

KU Endowment: www.kuendowment.org

Julia Child on PBS: www.pbs.org/juliachild

General Design Examples
News/Informational Site: www.fool.com

Theatre/Arts Site: www.unicorntheatre.org

KU Sites:

www.ku.edu www.kuathletics.com www2.lib.ku.edu/anschutzlib/govdocs/

www.kumec.edu www.ku.edu/~jschool www.socwel.ku.edu
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